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This Newsletter is available in large print, on audio cassette, computer disk and as an e-mail attachment.  

To obtain a copy, or to send comments and contributions, telephone the Editor of this newsletter, Anita Warrender: 0121 353 4893 
or e-mail: anita@warrender6477.fsnet.co.uk   Alternatively contact Deputy Editor, Stella Brough on: stella_brough@yahoo.co.uk
Maps of central Walsall

Available:

1. A map of central Walsall in either Braille or large print.

2. Text giving details of use of premises, facilities and amenities - either on audio-cassette, large print, computer disk or e-mail attachment.

For those of you who are familiar with Walsall, the map may provide additional information and be an aid to orientation.  For those who don’t know the town very well, or have lost the confidence to travel independently, it is important to seek the help of a rehabilitation officer, from the Sensory Impairment Team (01922 720300).  The map should then prove more useful.

The Braille and large print maps were produced, for W’EYES, by the RNIB.  The information and text were made possible by W’EYES.

Help came also from the Walsall Lions with their practical assistance.  We also gratefully acknowledge the input of Sue Fox, Access Officer for Walsall MBC, and Sue King, Customer Liaison Officer, RNIB (​tactile images).  Funding was obtained by W’EYES from Trusthouse Charitable Foundation and the Neighbourhood Community Chest Fund.

If you would like one of these maps contact me, Anita Warrender, on 0121 353 4893, or Stella Brough on stella_brough@yahoo.co.uk
W’EYES News

The Spring 2004 Newsletter was well received, and positive comments were sent to us from David Shepherd MP and Bruce George MP, who expressed an interest in meeting the group.  A lady from Chesterfield, Ursula Fry, who helps to write the Civil Service newsletter for retired employees, also read our newsletter and saw the ‘Search for a product’ section and kindly sent in a brush which she uses to help remove the cat hairs from furniture and clothing, deposited there by her long haired Persian cat.  More about the pet hairbrush, in the ‘Search for a product’ section.  

Dr David Kinshuck, eye surgeon at Good Hope Hospital, put the Newsletter on the Good Hope website.  If you would like to look at the Good Hope website the address is:

www.goodhope.org.uk/departments/eyedept
A reader in the Czech Republic also read the Newsletter and asked to be placed on our mailing list for the next Newsletter.  

Thanks to all who sent in their comments.  Please keep them coming, good or bad!

What’s been happening at W’EYES?

The willingness and variety of people coming to speak to us at W’Eyes, at our monthly meetings, is one of the joys of participating in this group.  In January, Jez Holding and Jo Kelly were our guest speakers from Walsall Council.  They talked about the Council’s plans to improve information provision to the public by the introduction of a ‘one-stop-shop’ service.  They are at the forefront of the Council’s determination to make all services more easily available to all citizens.  As always, health issues loom large in all our minds.  In February, Barbara Phillips was our guest speaker: a longstanding, trusted ally of ours who is relentlessly promoting better understanding of visual impairment issues within pharmacies, health centres and hospitals.  The March meeting provided an informative talk from Peter Brown, about the ‘Direct Payments’ scheme.  Val Page, a senior librarian at the Walsall Library Service, also came to talk to us about the possibility of setting up a ‘Spoken word reading group’.  This is an innovative idea for Walsall, and Val hoped to set up the scheme as a pilot scheme initially, to see if there was interest in this type of book enjoyment.  There are many reading groups for sighted people, and Val feels that a spoken or talking book reading group would redress the balance for blind and partially sighted people, offering the opportunity to read, enjoy and talk about their reading material.  The first meeting of the ‘Spoken Word reading group’ is now set to take place in the Central Library in Walsall during the library’s ‘Make a noise in a library’ week, on July 22nd at 2.30 pm.

We were not able to have a meeting in April as the DIAL centre was undergoing building work.  The Walsall Lions group had kindly offered to organize a ‘Quiz Night’ for the W’EYES group in April too.  This was postponed until June 17th.

Mary Bairstow, Optometrist for the Low Vision Clinic at Good Hope hospital, was guest speaker at our May meeting.  Mary spoke of how the Low Vision Clinic was set up at Good Hope hospital and of the preparation and training a patient would need if they were to get the maximum benefit from prescribed low vision aids.  Good Hope hospital has made a determined start (I am a patient at Good Hope, and I feel that the service is an excellent one), but Mary still sees that there is much to be done.  In June, Doreen Burton, patient’s adviser/co-ordinator from the Patients Advice and Liaison Service (PALS) came to talk to the group.   If you have any problems, concerns, or even complaints about Walsall hospitals, this service will aim to help you.  Doreen’s talk was very informative.  Their number is on the useful phone numbers page, at the end of this Newsletter.  In July we are expecting a talk from the Citizen’s Advice Bureau (CAB).  The talk will focus on Pensions and Benefits.

W’EYES is always looking for new members.  Please come along to a meeting, which takes place at the DIAL Centre on the first Thursday of each month, between 7 and 9 pm.  I hope you will find us very friendly and welcoming, and even if you do not know any other group member before you come, you soon will!  We have a really wide variety of speakers, informative, entertaining, and social.  We may be in a position to provide transport for you too.  Do not hesitate to contact me Anita, or Stella, if you would like to come to a meeting, or just to learn more about the group.  Contact details are on the cover of this Newsletter.

NB.  The Walsall Lions kept their promise and a very enjoyable quiz night was held at Highgate Brewery in Walsall on June 17th.  There was a great friendly atmosphere, the quiz was fun, and the food prepared by the wives of the Walsall Lions was Black Country type fare and it was delicious.  We were allowed to try out all the wonderful brews produced at the brewery too, an added bonus!  W’EYES send the Walsall Lions their sincere thanks, for a splendid evening, and for their continued support for the work that W’EYES does.
Walsall Disability Centre

Also known as DIAL, 114 Lichfield Street, Walsall, this offers a free and confidential information and advice service, run by and for disabled people, with all disabilities, and their families, carers, professionals and other organizations.  They are also involved with the Direct Payments Scheme.   Welfare Benefits Advice is also given at DIAL by the Walsall Money Advice Project, on Tuesdays from 10am to 1pm.  

Contact DIAL on: 01922 622227.
Voice Diary I M P               

Your personal assistant anytime anywhere:

Voice Diary I M P is a small and powerful personal organizer with 4Mb memory giving over 90 minutes recording.  It uses three AA  

batteries, rechargeable or non-rechargeable.  No loss of data or time/date when changing batteries.  The clock runs from an independent battery lasting several years.  Three models of Voice Diary are available to give people more independence.  Ideal for shopping lists, appointments and many other uses.

If you wish to know more please contact Consultancy for Visually Impaired Persons (CVIP Ltd) on telephone: 020 8420 1338 or fax: 020 8420 2472 or e-mail: 

iki@cvip.co.uk                             

VoiLa Talking Labels

Talking labels tell you just what you want to know, no more dependence on others and frustration when searching for a specific tinned food, medicine, CD, cassette, item of clothing etc.  The VoiLa hand held pen-styled label talker is powered by two AA batteries.  No loss of memory when batteries run out.  Sight-free operation with only three buttons.  The small raised-frame labels can be reused and are water resistant.  The VoiLa with integrated speaker and earphone socket is used indoors or outdoors.  Labels can be attached to almost any material.  It measures 160 by 45 by 25 mm and weighs 100 gm.  Please contact Consultancy for Visually Impaired Persons Limited 
(CVIP Ltd) on telephone: 020 8420 1338 or fax: 020 8420 2472 or e-mail: iki@cvip.co.uk

If anyone tries these labels, please let me know how successful they are.  They were discussed at length on the ‘Soundings’ tape, and they appear very simple to use. 

Cobolt Systems Ltd

Have you seen the latest catalogue?  It has a very wide range of talking products to help visually impaired people.  These range from taking microwaves, calculators, tape measures, spirit levels, personal weighing scales and many more items, including the talking labels.  To obtain a copy contact: Cobolt Systems Ltd, Mill Road, Reedham, Norwich, NR13 3TL.

Phone 01493 700172

cobolt@compuserve.com
Blindart Ltd

BlindArt is a company established to promote blind and partially sighted artists.  They are looking for visually impaired artists to participate in various shows and exhibitions.  Please contact for further details:

BlindArt Ltd, 22 Cadogan Place, London SW 1X 9SA.  Telephone: 020 7245 9977 or fax: 020 7245 1228 or e-mail: info@blindart.net www.blindart.net
Action for Blind People

Action for Blind People (ABP) has a very good booklet, also available in Braille and on tape called ‘Getting on’.  This contains practical advice, ranging from help for newly diagnosed people and the practicalities of living with sight loss, and getting the help you might need with large print, Braille, or obtaining taped or Braille bills, or official documents of any kind, benefits or community care etc.  The booklet is intended to be a ‘dip in’ type of book rather than a ‘read-in-one-go’ book.  ABP also provides professional advisers to answer any queries you might have, and to advise you on any matter in the booklet.  Contact them on: Freephone 0800 9154666.

Action for Blind People is going to set up a Home visiting scheme to support blind and partially sighted people.  Their first working group is in North Yorkshire, which has some very rural and isolated areas and they hope that it will be of great benefit to visually impaired people, particularly in that type of area initially, to talk to each other of the problems they encounter, any solutions that they have found, and to give each other moral and emotional support.  It is not intended to take over the role of Social Services, but will make a pre social services visit, explaining the registration process, providing emotional support, from other blind and partially sighted people where needed.  If the pilot scheme is successful, then ABP will set up more of these groups round the country.

For more information on this scheme call:

Home visiting service 

Middlesbrough 01642 233439
Ability Net

Ability Net is a national charity, which will provide advice and information from staff trained to answer questions on computer access, whether this is for the home, education or employment.  They also have technology kits, such as keyboard stickers and many other aids, to make your computer more user friendly.  They will help you to choose a computer suitable for your needs and you can visit them in their twelve centres around the country, or they will visit you.  They provide any training which you might need for choosing and using a computer.  All disabilities, of any kind and not just sight loss, but dyslexia, cognitive disability, limited mobility and many more access disabilities are catered for.  The charity also deals in mobile phones, screen readers, Braille embossers and many more technological wonders, and will advise on these too!  To contact them phone:

Freephone 0800 209545
Magnifying software

In the last Newsletter, 5th edition, Spring 2004, the magnifying software was a ‘hit’ with readers.  A couple of people contacted me to say how much they used it, and appreciated the information in the Newsletter on how to install the magnifier on the computer.  One lady, who installed the magnifier for her partially sighted husband, said that she couldn’t find the magnifier straight away when she clicked on to the website, but after a little search she found it, and her husband finds it extremely useful, so don’t give up if you don’t find it straight away.  I am repeating the website.  However, this same lady says that if you have difficulty installing the magnifier from this website, try putting Virtual magnifying glass, where the website goes and click Search or go.  This should bring up the magnifier straight away. 

Http://.sourceforge.net/ or Virtual Magnifying Glass

Black Country Fare
Two Black Country MPs, Adrian Bailey and Dennis Turner have badgered and cajoled Westminster caterers to put Black Country Fare on the menu, at the Houses of Parliament.  At first faggots and gravy were put on the menu on Fridays, when a lot of MPs conduct their constituency surgeries, so not many were in ‘The House’ on Fridays to partake of this fare.  Nevertheless, the two MPs did not give up, and faggots and gravy are now on the menu on Wednesday, the busiest day of the week for the House caterers.  The Black Country delicacy was reported to be on the menu on the day that Tony Blair answered questions on the Hutton Report, a very busy day for the caterers in Parliament!  However, I did notice that no mention was made of the traditional ‘peas’ to accompany the faggots and gravy!  What would Aynok and Aylia make of that, I wonder? 

Audio description 

Have you tried audio description yet?  If you haven’t, then you might like to give it a go.  Audio description is a method of helping people with a sight loss, to follow the story or plot of a play or film or video, more easily.  Anything, which is audio described, will tell of the body language and facial expressions of the characters, costume, scenery, props and much more.  There is no audio description during the dialogue. 

Touch Tours are often available before Audio described performances.  These usually start a couple of hours before the performance.  Visually impaired people visit backstage and can look at and touch props and scenery at close hand, and sometimes even meet members of the cast.

Audio Described performances

Birmingham Hippodrome

Joseph and the amazing technicolour Dreamcoat.  Saturday August 21st 2.30pm.

Reduced price tickets. Touch tour is available.

Phone: 0870 730 1234.

Grand Theatre Wolverhampton

Bad girls.  Not the television show about life in prison, but a family show aimed at 6 to 13 year olds.  6th October 2pm and 7pm.

Grease, the musical.  10th November 7.30 pm.

Pantomime Cinderella on Tuesday 18th  January 2005 at 7.15pm.

Touch tours subject to the amount of interest shown.

Phone: 01902 429212 for more details.

What else is on?

The Leather Museum in Walsall.

3rd July Summer barbecue.  7.30 pm.

Tickets: Adults £12 children £8.  Booking essential.

24th July Leather jewellery workshop for adults.

£7.50 including all materials.

6th 7th, 8th August leather Festival.  Admission free. All welcome.

4th September.  Stud (jewellery) box making workshop for adults.  £7.50 including all materials.  Booking essential.  There are only a few places left for the workshops, so if you would like to check if any these activities are suitable for you, please contact Francesca Cox on: 01922 721153 for more details.
Netgem Digital Box

This is a box which fits on top of, or underneath your television set.  It gives you access to 30 television channels in a digital box, and is made by Freeview.  It also has access to 20 radio stations.  There is no regular subscription for this box, just a one off payment.  As you change channel it will speak the name of the channel, and it also has access to talking television listings, i.e. it will tell you exactly what programmes are on the TV on every channel, that day or that week.  The manufacturers say that it is very easy to install and it comes with a CD to talk the installation through with you.  You can also have the instructions in large print, or on tape.  The box cost £125, which includes postage and packing and installation instructions.  For more information phone Netgem on: 

Freephone 0800 015 3092

Weekdays 11am to 8pm

Saturdays 10am to 4pm.

RNIB Talking Images team can tell you about it too.  Contact them on: 020 7388 1266

Recipe contributed by Michael Hodgson:

Cassoulet 

This is easy to make; as a hearty winter stew it may be served with jacket potatoes, but served with rice and salad, it is light enough for summer fare too.  

Ingredients 

1lb pork sausages; 1 tin chopped tomatoes; any 3 tins of the following: borlotti beans, cannelloni beans, red kidney beans, butter beans, chick peas etc.; 1 large onion and/or 1 small leek; 2 cloves of garlic; 1 glass red wine; freshly ground black pepper; 1 heaped teaspoon of pimiento or paprika; a pinch of dried thyme; a pinch of dried sage; a handful of fresh parsley and/or fresh basil. 

Method

Peel the garlic by first crushing lightly with the flat of a knife and then slicing off the root end.  Chop finely and drop into 3 tablespoons of olive oil in a large casserole with a lid.  Prepare the onion by slicing off the root end, the stem end, then cut in two about the ‘equator’; the skin should now come away easily.  Discard the off-cuts and chop the onion coarsely, adding to the oil and garlic.  Slice a thin layer off the root end of the leek then cut it in half lengthways, separating the layers a little whilst washing to ensure that no earth remains, chop coarsely and add to the pan.  Heat the oil and gently fry the onion and garlic for about a minute and a half.  Chop the sausages into three or four pieces each and add at once to the pan; fry for a further three minutes before adding the wine, thyme and sage.  Rinse the beans in cold water and drain well before adding to the pan, now add the tomatoes with the juice from the tin.  Add pepper and paprika, a pint of hot water from the kettle and bring back to the boil, stirring gently.  Add the fresh herbs, replace the lid and put into a preheated oven (gas 4, F350, C180) for an hour.  

This is a simple sausage and bean stew, but for the onion (and/or leek) and chopped tomatoes – which are all essentials – the herbs, spices and even the wine, are all optional.  If a higher ratio of meat to beans is preferred, add half a pound of bacon, cut into thin strips, at the same time as the sausages.  For an even richer flavour, substitute vegetable or chicken stock for the pint of hot water. 

Guide Horses

In our Spring Newsletter, we reported that miniature horses were being trained for many things, including guiding blind people.  This is some more information I have collected, with thanks to David Shearer for sending me the website address. 

In early experiments, Guide Horses have shown great promise as a mobility option, and people who have tried Guide Horses report that they perform exceptionally well at keeping their person safe.  Guide Horses demonstrate excellent judgment and are not easily distracted by crowds and people.

The Mission: this is a statement put out by the Guide Horses Association.  Our mission is to provide a safe, cost-effective and reliable mobility alternative for visually impaired people and to deliver trained Guide Horses at no cost to the recipient.  We also have the goal of helping the tiny horses by providing them with a higher-purpose in life, than just for amusement.

[image: image1.jpg]



Guide Horses are said to be very clean animals, and easily house trained, but do not mind living outside with shelter.  They have excellent vision, as the position of their eyes, on the side of their head gives them a viewing range of 360 degrees.  They have extremely good memories and have a calm disposition.  They do not get over excited when groomed or petted.  They are roughly the same size as a guide dog but are much stronger and average life expectancy is about 30 years.  Who’s for trying one? 

For more information log onto: 

WWW.guidehorses.com
The following was sent in by Patricia Pilbeam:

History
Next time you're washing your hands and the water temperature isn't just how you like it, think about how things used to be.  Here are some facts about the 1500s. 


Most people got married in June because they took their yearly bath in May, and still smelled pretty good by June.  However, they were starting to smell just a little, so brides carried a bouquet of flowers to hide the body odour.  Baths consisted of a big tub filled with hot water.  The man of the house had the privilege of the nice clean water, then all the other sons and men, then the women and finally the children - last of all the babies.  By then the water was so dirty you could actually lose someone in it.  Hence the saying: "Don't throw the baby out with the bath water".

 
Houses had thatched roofs - thick straw - piled high, with no wood underneath.  It was the only place for animals to get warm so all the dogs, cats and other small animals (mice, bugs) lived in the roof.  When it rained it became slippery and sometimes the animals would slip and fall off the roof - hence the saying: ‘It's raining cats and dogs’.  There was nothing to stop things from falling into the house.  This posed a real problem in the bedroom where bugs and other droppings could really mess up your nice clean bed.  Consequently, a bed with big posts and a sheet hung over the top afforded some protection.  That's how canopy beds came into existence.  The floor was dirt.  Only the wealthy had something other than dirt, so the saying: "dirt poor" originates from this.  The wealthy had slate floors that would get slippery in the winter when wet, so they spread thresh (straw) on the floor to help keep their footing.  As the winter wore on, they kept adding more thresh until the door was opened and it would all start slipping outside.  A piece of wood was placed in the entrance, and so a "thresh hold" was born.  In those old days, they cooked in the kitchen with a big kettle that always hung over the fire.  Every day they lit the fire and added things to the pot.  They ate mostly vegetables and did not get much meat.  They would eat the stew for dinner, leaving leftovers in the pot to get cold overnight and then start over the next day.  Sometimes the stew had food in it that had been there for quite a while.  Hence the rhyme, "peas porridge hot, peas porridge cold, peas porridge in the pot nine days old!"  Sometimes they could obtain pork, which made them feel quite special.  When visitors came over, they would hang up their bacon to show off.  It was a sign of wealth that a man ’could bring home the bacon’.  They would cut off a little to share with guests and would all sit around and "chew the fat".

 
Those with money had plates made of pewter. Food with a high acid content caused some of the lead to leach onto the food, causing lead poisoning and death.  This happened most often with tomatoes, so for the next 400 years or
so, tomatoes were considered poisonous.  Most people did not have pewter plates, but had trenchers, a piece of wood with the middle scooped out like a bowl.  Often trenchers were made from stale bread which was so old and hard that they could be used for quite some time.  Trenchers were never washed, and a lot of times worms and mould got into the wood and old bread.  After eating off wormy, mouldy trenchers, one would get ‘trench mouth’. 


Bread was divided according to status.  Workers got the burnt bottom of the loaf, the family got the middle, and guests got the top, or ‘upper crust’.  Lead cups were used to drink ale or whisky.  The combination would sometimes knock them out for a couple of days.  Someone walking along the road would take them for dead and prepare them for burial.  They were laid out on the kitchen table for a couple of days, and the family would gather around and eat and drink and wait and see if they would wake up - hence the custom of holding a ‘wake’. 


England is a small island and the local folks started running out of places to bury their dead. So they would dig up coffins and would take the bones to a ’bone-house’ and reuse the grave. When reopening these coffins, 1 out of 25 coffins was found to have scratch marks on the inside and they realized they had been burying people alive.  So they thought they would tie a string on the wrist of the corpse, lead it through the coffin and up through the ground and tie it to a bell.  Someone would have to sit out in the graveyard all night (the ‘graveyard shift’) to listen for the bell; thus, someone could be ‘saved by the bell’ or was considered a ‘dead ringer’. 
And that's the truth.  Now who said that History was boring? 

Search for a product

In our last newsletter, a reader asked if anyone knew of a product to remove pet hairs from clothes, along the lines of a vacuum clothes brush.  I have not had a lot of success in locating very much.  However, I can report that  ‘Dirt Devil’ makes a rechargeable hand held, cordless vacuum, with a motorised brush, which spins and brushes.  I spoke to a representative of the ‘Dirt Devil’ company, and he felt that it would be powerful enough to remove pet hairs from clothes.  This was not a guarantee though!  If you would like to try this product it is available from: 

Argos page 107 in the new catalogue.

Price £44.99.

Product JCB DD 010.

Phone 0845 1557409

I also found products in the Kleenezee catalogue, which are specifically for pet hair removal.  These are: 

Pet hair and Fluff remover. 

This product removes pet hairs, fluff, dust and ash from clothes and upholstery.  It is a hand held roller, costing £3.99.  Rechangeable rollers can be purchased at £3.49.

Magic brush.  This is a brush for right or left handed people.  It removes lint, dust and pet hairs. Price £3.99

Kleenezee were extremely helpful when I asked for their product range, they collected all the information for me, wrote it out in large print, and hand delivered this to my home.  If you would like to try these Kleenezee products, please contact Mary Morrison on: 0121 275 4472.

The brush that Ursula from Chesterfield sent me is called a Dust Pic.  It is small and neat and says on it, that it is for lint and fluff removal. Ursula tells me that she bought the Dust Pic in John Lewis stores, and she finds it the most effective to remove her cat hairs and she has tried many other products without much success!  It is self-cleaning and costs £3.99.  The phone number for enquiries about Dust Pic is: 01753 572834

Restaurant Review

Have you tried Pastiche in Lichfield?  If you are looking for something which is a bit different, then you may like to give this a try.  The restaurant is situated at 3-5 Lombard Street, Lichfield, or if you stand facing ‘Quik Save’ food store, it is about four doors to the right.  The building in which the restaurant is situated, is an old one, with character, and scrubbed wooden tables, set out like a French bistro.  The food is described as Mediterranean but with a very wide choice from different cuisines.  A 3-course lunch is £5.  Choices when I went for a meal were: 

Starters.  Sweet potato and red onion soup, or Roast tomato with watercress salad, or Crab and coriander mousse, plus another 2 or 3 choices. 

Main courses.  Chicken Wellington, or Roast tuna hash with corn relish or Sausage and leek casserole with a dressing, or Gammon risotto with a pineapple fritter, or Lemon roast chicken plus two or three other choices.

Sweets.  Chocolate and orange pots with sponge fingers, or Crunchy toffee apple pudding, or Strawberry and Mascarpone cheesecake, with two or three more choices.

The portions are quite small, but we had the 3-course lunchtime meal and it was plenty for us.  I spoke to the Head chef, Adam Jackson, who was very proud of the success of the restaurant.  He told me that there is a chain of these restaurants around the country, all doing well.  He also said that the menu changes every month.  There is an evening menu of 3 courses for £10, where portions are larger.  You have to book for the evening menu, but lunchtime is not book-able.  The restaurant is very busy, so if you go for lunch it is advisable to get there early, when the restaurant opens at 12 o’clock, or leave it until about 1.30pm.  If you do decide to give Pastiche a try, let them know if you have a sight problem and they will arrange for you to sit downstairs if you wish.

Phone: 01543 257986

Opening hours 12 to 2.30 pm

                          7pm to 9.30 pm.

Opening days Monday to Saturday.

Stella Brough has collected the following information:

Sight Village On The Move!

Dates for Sight Village 2004 are: 

Tuesday 13th July 2004 (10am - 5pm)
Wednesday 14th July 2004 (10am - 5pm)
Thursday 15th July 2004 (10am - 4.30pm)

Admission is free.

Queen Alexandra College (QAC) Sight Village, which celebrated its tenth year in 2003, has outgrown its traditional base at QAC in Harborne, Birmingham.  July 13/14/15 2004 will find the event moving to the Clarendon Suites, a popular, large conference centre on the Hagley Road near to the College. 

Since its inception, the Birmingham event has become a show definitely not to be missed in the annual calendar.  From modest beginnings QAC Sight Village has grown vastly and now welcomes about 3,000 people each year over three days.  Exhibitors and visitors come from throughout the UK, America, Canada, many European countries, the Middle East and Africa. Smaller organisations of or for people with a visual impairment are particularly welcomed as exhibitors alongside the 'big players'.

The new venue will offer far more accommodation than previous years and the organizers hope that participants will be creative in developing the event. 

Event Director Stewart Morehead, Vice Principal of QAC says: “In addition to the vast ground floor exhibition space, large seminar rooms will be available and ten committee sized rooms for exhibitors and events.  Many national organisations use QAC Sight village as an opportunity to hold meetings and events.  In 2004 there will be a 300 seater conference room available for meetings and events bookable by the half day or evening”. 

Full catering facilities will be on site.  As well as a restaurant serving hot meals the café style central concourse will offer snacks and drinks. There will be at least one bar and plenty of areas to sit and rest weary legs and meet friends or colleagues. 

All areas of the new QAC Sight Village venue are accessible for wheelchairs, we have been promised good vehicle access and parking space will be available. The Clarendon Suites are opposite the conference hotel, which is the 'Quality Cobden', within easy walking distance.

For details, refer to the website: www.qacsightvillage.org.uk
The following was sent in by Sue Nicholls and although we have missed the date for this year’s walk, those interested have got lots of time to plan to join next year’s walk.

Annual walking festival based at Bishop's Castle in Shropshire

This year's event took place from 8 to 10th June, when there was a daily choice of 6 walks differing in length and difficulty.  Each walk is led by two local guides, and escorts can be provided for visually impaired walkers.  There are also activities in the evenings.  Prices for walks this year were £18 per person for all 3 days or £7 each day.  Bishop's Castle offers places to stay, eat and drink.  It is too late for this year’s walk but if you are interested there is plenty of time to get involved in next year’s walk!
For more information, contact Bill Hendley on 01588 638313, or website:
www.bishops-castle.co.uk
The following was sent in by David Shearer:
Chocolate

If you've got melted chocolate all over your hands, you're eating it too slowly.

Chocolate covered raisins, cherries, orange slices & strawberries all count as fruit, so eat as many as you want.

The problem: How to get two pounds of chocolate home from the store in a hot car.

The solution: Eat it in the car park!

Diet tip: Eat a chocolate bar before each meal.  It'll take the edge off your appetite and you'll eat less.

A nice box of chocolates can provide your total daily intake of calories in one place.  Isn't that handy?

If you can't eat all your chocolate, it will keep in the freezer.  But if you can't eat all your chocolate, what's wrong with you?

If calories are an issue, store your chocolate on top of the fridge.  Calories are afraid of heights, and they will jump out of the chocolate to protect themselves.

If I eat equal amounts of dark chocolate and white chocolate, is that a balanced diet?  Don't they actually counteract each other?

Money talks.  Chocolate sings.

Chocolate has many preservatives.

Preservatives make you look younger.

Q. Why is there no such organization as Chocoholics Anonymous?

A. Because no one wants to quit.

If not for chocolate, there would be no need for control top panty-hose.  An entire garment industry would be devastated.

I'd give up chocolate, but I'm no quitter!!!

Put ‘eat chocolate’ at the top of your list of things to do today.  That way, at the very least you'll get one thing done, that you really wanted to.

Now that you've also smiled, at least once today, you’ll have a much more enjoyable day!

A shaggy dog story from Paul Nicholls
Late last Saturday night, a young chap was walking home from a club.  It was a cold, wet, windy evening, and he was tired and freezing. Most of the street lights in the area were broken, and the silence was only disturbed by the occasional sound of a stray cat sifting through a dustbin.  Then suddenly he heard a strange
noise..
BUMP........BUMP........
Startled by this, he turned and, to his amazement, through the driving
rain, he saw the faint outline of a large box turning into his road.
BUMP....BUMP....
He froze to the spot, he couldn't believe his eyes.  As the box approached from the shadows, he was able to make out its shape more clearly.  It was a coffin.  Not wanting anything to do with this, he put his head down and started walking briskly home.
BUMP........ BUMP........
He could feel the coffin gaining on him, he started walking faster.........
The coffin was closing with his every step, he started to jog, but he heard the coffin speed up after him......
He started to sprint, but so did the coffin ........
Eventually he made it to his front door, but he knew the coffin was only seconds behind. Fumbling around in his pocket, he pulled out his keys.  His hand trembling, he managed to open the lock.  He dived inside, slamming the front door behind him.  He shot into his front room and slumped into his comfy chair.  Suddenly there was a loud crash, as the coffin smashed its way through the front door.  The force of the impact broke the lock off the coffin, allowing the
lid to swing freely on its rusty hinges as it continued its chase.  In horror the young lad fled again.  As fast as his shaking legs could take him he bolted upstairs to the bathroom and locked the door.  The coffin again gave chase and launched itself at the bathroom door.  With an almighty smash, the bathroom door flew off its hinges...  In a last ditch attempt to save his skin, the lad reached for his bathroom cabinet.  He grabbed a bar of Imperial Leather soap and threw it at the coffin.......still it came towards him...... He grabbed his can of Lynx deodorant and threw it .........still it came......He grabbed his first aid kit and threw it ......still it came.  He grabbed some Benylin cough mixture and threw it........
The coffin stopped.

Mike Romano, W’EYES chairman, sent in the following report:
Patients forum

Mike is a member of the patient’s forum for Burntwood, Lichfield and Tamworth, and writes that they are conducting a survey of access for  disabled people at doctors’ surgeries in those areas.  Lichfield and Burntwood C.A.B. are doing similar work at dentists’ surgeries.

The Staffordshire Low Vision Committee has identified a need for a user group.  Mike is vice chairman.  The first meeting of mainly blind and partially sighted people has been held at Lichfield CVS, and will be held at six weekly intervals.  For more information contact 

Mike Romano on: 01543 686012

Heating Benefits

If you need help with any heating problems, insulation or new boiler etc.  Try ‘Warm fronts’: a government sponsored scheme.

Contact EAGA Ltd on: 0800 952 0600 to find out more.

Walsall Society for the Blind

Walsall Society for the Blind’s new shop at 7 Bradford Street Mall, Walsall is now up and running.  They ask that if you have any good quality household goods and or clothing, which you no longer require, you might consider donating it to them to sell in their shop?  Alternatively, go along to the shop to see if there is something in the shop that you may wish to purchase.  If you could spare a few hours a week or even one hour a week, to work as a volunteer, either in the shop, or behind the scenes, they would very much like to hear from you.  Please contact Marie Walters on: 01922 627683.  
Walsall Social Services

Social Services for Walsall are now to be known as Social Care and Supported Housing.  They had hoped to be working from their new premises at Allen’s Rough, New Invention by now, but unfortunately asbestos was found in the building, and that has taken time to deal with.  The new premises, when they are ready, should prove much better for service users and staff alike, as there is more room and it will be possible to carry out on site assessments there.

To contact Social Care and Supported Housing, phone: 01922 720300.

The following information was sent in by David Shearer:  

In the next newsletter, I will wax lyrical about the three innovative services in which W’Eyes is starting to assist further the visually impaired people of Walsall and the surrounding area.  There are some wrinkles still to be sorted out, but we are on our way.  First, the transcription service aims to make material, either for an organization or for an individual, available in a variety of formats, so that they can be used by all of us independently.  Secondly, the braille promotion service will aim to convert braille into a usable tool either for leisure or otherwise for those who have gone, or wish to go through the trials and tribulations of learning this exciting medium!  Thirdly, and some would say the most innovative service, is our technical equipment loan service, which will seek to make available equipment which looks as if it might make a real difference to individuals, but without trying it for a reasonable time he/she has no means of knowing - yet its cost is prohibitive. 

The Happy Puzzle Company 

If you enjoy tackling 3-D and other puzzles, then you may be interested in some of the products sold by the Happy Puzzle Company, which caters for both children and adults.  For example, small, colourful, flat-packed foam cube kits; a variety of wooden puzzles; murder mystery lateral thinking puzzles on audio CD; sets of metal nails that need separating and then putting back together.  For details, Freephone: 0800 376 3728.  E-mail: info@happypuzzle.co.uk
Website: www.happypuzzle.co.uk
Hawkins Bazaar

If you have always longed for a talking beer mat, then this company can supply you with a battery operated one for about a fiver!   Other gadgets, gizmos and toys on offer include inexpensive music boxes (under a fiver); wall mounted bottle opener, so you will never again have to look for a bottle opener (around £6), and a mini vacuum cleaner to clean out nooks and crannies, such as between the keys on computer keyboards (about £7).  For more details, phone: 0870 429 4000.  E-mail: cs@hawkin.com
Website: www.hawkin.com
Useful phone numbers:

Walsall Council: 01922 650000

(Welfare Benefits 01922 650000

Extension 2626)

DIAL (Walsall Disability Centre): 

01922 622227

PALS (Patients Advice and Liaison Service): 01922 656956

RNIB Customer Services:

08457 023153

Ring and Ride:

01922 402232

Editor’s note: My thanks to all the people who sent in comments, information and items for this newsletter.  It is always pleasing to get any feedback.  Special thanks to Stella Brough, who typed all the address labels and has agreed to help answer any queries which arise from this newsletter.  A special thanks must also go to Julie Franks who spent some hours proofreading and getting the newsletter printed, and she will read out the newsletter for the taped version. 

Anita Warrender – Editor   
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